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Moving your data and applications to the cloud 
can drive your business forward with lower IT 
costs, on-demand scalability, and increased 
fl exibility to adapt as your business evolves. 

Controlling Costs
The right strategy can optimize your budget and costs by leveraging both the 
effi  ciencies — and redundancies — of the cloud. A fast, reliable cloud can provide 
low-latency connections to deliver data, web content and online services faster. 
Your email and voice communications can be more reliable and scale easily 
as your needs grow. With an experienced, client-focused cloud provider and 
a customized solution, you can maximize your cash fl ow and focus on what 
matters most to your business.

Being Ready for Tomorrow’s Marketplace
Frequent downtime, server outages and slow connections are common, everyday 
challenges that hold your business back. Resolving those issues on your own can 
be costly – from high upfront costs of hardware to hiring additional IT staff to 
troubleshoot, monitor and upgrade your equipment.

An approach more and more businesses are using is a collaborative one – leaving 
these costs and headaches to a trusted technology partner that is fully focused 
on your success. A good partner will be ready to meet your growing needs by 
continually upgrading their own infrastructure and so you stay ahead of the curve. 
You can leverage this type of strategic partnership to access a global network of 
cloud services that can bring your content and applications – in milliseconds – to 
customers across the United States and around the world. 

Seamless, Flexible Integration 
Every business has its own unique IT needs, which can include tiers of IT staff, 
in-house servers and connections to a major cloud platform, such as Google or 
Amazon. A good provider will have the capability and willingness to integrate with 
your existing infrastructure and staff to create an optimized cloud solution – not 
be simply a reseller for an out-of-the-box service that could limit your potential 
and increase your costs. 

With the right technology partnership, your business can benefi t from outsourced 
staff with specialized expertise and experience.The right mix of managed 
services in your cloud strategy can free up your IT department to focus on more 
urgent in-house needs, while a dedicated team of experts can make sure your 
critical applications are secure and available.
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Optimizing for Long-Term Success
The right cloud solution should divert your IT expenditures away from costly infrastructure 
investments towards a strategy that extends your reach, improves security, reduces downtime 
and integrates with your existing business assets. However, gaining those benefi ts requires 
fi nding a trusted cloud provider that excels at the services you need, and is 100% focused on 
helping your business succeed and grow. 

As a trusted cloud provider to a wide range of businesses, we offer the following guide to 
get you started on your cloud transformation journey. We want to share with you several 
important things to consider, so you end up with both a great cloud strategy and the right 
technology partner.

1. Is the provider customer-focused? How will they support your business? 

In today’s marketplace of cloud providers, some providers have aligned their company’s 
size, investments and processes to meet the demands of the very 
largest enterprise customers and maximize profi ts. When this 
happens, they may become less responsive to the needs of their other 
customers. They may even start investing less on improving the kinds 
of services you may need, and more on how to increase revenue for 
shareholders. Find out if the provider is privately or publicly owned, and 
if they have a history of providing for clients that are similar in size to 
you, or have similar needs. 

You will also want to ensure you can reach your provider via ticket, 
email and phone, ask about what service-level agreement they offer for 
response time. It may be easy to forget to bring up ongoing support 
when you are faced with solving the technical issues surrounding a cloud migration. 
Because the provider you choose will become an extension of your own IT team, it is 
critical to make sure they will be as responsive as you need them to be.

2. What software and hardware is powering the provider’s cloud services? 
Are their servers, routers and other equipment ready to deliver? 

When you move your workloads to the cloud, you are entrusting your critical data and 
applications to the provider’s hardware and software. Make sure their infrastructure is 
fl exible and reliable enough to support a cloud solution that meets all of your needs. If 
you have enterprise-grade applications, make sure the provider can offer the performance 
and availability your business demands. 

At the end of the day, you want a provider who uses the software and hardware that is as 
resilient as you would choose for yourself. Find out about their service-level agreements 
to make sure your critical data and applications are there when you, your staff, and your 
customers need them.

Because the provider 
you choose will 
become an extension 
of your own IT team, 
it is critical to make 
sure they will be as 
responsive as you 
need them to be.
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3. What cloud options (private, public, and hybrid) do they offer? 
What managed services do they provide?

Choosing a provider that offers a range of solutions is a great way 
to ensure you end up with a cost-effective cloud that works. For less 
critical applications and development environments, you may want 
to utilize a multi-tenant cloud, where you share a server with other 
clients. A private cloud or dedicated bare metal servers can be ideal if 
you need complete control and high availability. Be sure to ask if your 
provider offers managed services, which are a great way to extend 
your IT capabilities without incurring the cost of hiring your own staff.

As your business grows and evolves, your IT needs will change. To 
save on long-term cost, it is important to select a partner that has the 
infrastructure and expertise to offer more when you need more. You can ask to see their 
product roadmap to ensure they will be a good long-term fi t for your business.

4. Where are their datacenters located and what are the options for 
equipment colocation? What kind of access and transparency is offered?

Not all cloud providers have the space and capacity to colocate your legacy equipment 
with theirs. However, there are many benefi ts to consolidating the physical infrastructure 
powering your cloud into one location. Ask your provider if this is a possibility, and if so, 
where their datacenters are located and what kind of datacenters they are. Many modern 
datacenters offer extensive security measures, fi re prevention, and redundancies in 
power, cooling and connectivity to ensure your equipment is safe and available.

With some providers, you may fi nd that after migrating to the cloud, you do not have 
the same level of visibility into the servers and network as you did before. Find out what 
options the provider has available for you to view infrastructure metrics such as storage 
availability and hypervisor utilization.

For compliance, physical access can be especially important. It is critical to understand 
the level of access you will have to the environment so that you and possibly third-party 
auditors can provide proper validation of your compliance and security measures.

5. Can the provider support third-party networking capabilities?

To ensure seamless, reliable communications between your on-site equipment and cloud 
solutions, make sure your provider can integrate with any existing network providers you 
may already be using. High availability connections are a critical piece of ensuring the 
continuity of your business operations, but interconnecting systems can be a diffi  cult job. 
Make sure your provider has the expertise needed to optimize your cloud solution to work 
with your existing environment.

To save on long-term 
cost, it is important to 
select a partner that 
has the infrastructure 
and expertise to offer 
more when you need 
more.
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If you have an existing network provider, make sure you research their ASN and other 
network information on public sites to fully understand your current deployment 
confi guration from an outside view.

You may also need to connect with customers or staff in different geographic locations 
quickly and reliably. A good cloud partner will be able to provide you the US and global 
connectivity you need – whether it is to major internet exchanges or a private connection 
to another cloud environment.

6. What automation tools does the provider have available? Can they be 
easily integrated into your workfl ows?

When you migrate to the cloud, you want to be sure you can still take advantage of any 
automated workfl ows you have in place. Ask your provider if they have a public API or 
other automation and reporting tools. If they have a customer portal available, ask how 
it utilizes automation and orchestration. Find out where human involvement will be 
required, and what can be done via self-service after your cloud solution is implemented.

7. Does your provider have experienced staff available to assist with the 
migration? What ongoing support after migration is offered?

A successful migration to a new environment requires a great deal of expertise and 
planning to minimize the impact on your business. You will want to make sure your 
provider has an experienced team ready to ensure a smooth migration with as little 
reconfi guration and change as possible. 

There are real benefi ts to having a trusted partner evaluate what you need to move, 
how to get it there and what technologies can and should be used. During and after the 
migration, make sure your provider is ready to support you if and when any issues arise – 
no matter when and where they happen.

8. What backup and recovery options are offered?

When you are evaluating providers, learn how they will protect your data and applications. 
Take the time to evaluate your current backup and recovery processes to make sure your 
new cloud partner will provide similar or better protection. It can be tempting to go with a 
provider offering rock-bottom prices, but you may later fi nd out that you are responsible 
for bringing and managing your own backup systems, making that partnership more 
costly over time.

You will want to fi nd out how easy it is recover both your fi les and applications, and if 
it can be done yourself (such as through a self-service portal), or if you have to wait for 
the provider to be involved. By fi nding out everything you can about how and what your 
potential provider offers, you can implement a cost-effective cloud strategy that is great 
for your business both now and in the long run.
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9. Does the provider have geographically diverse locations available for 
disaster recovery?

Even with the best protections and providers, things can 
happen that may threaten your cloud environment. From 
natural disasters to user errors, your business needs a fast 
way to recover when access is critical. Something as simple 
as a problematic server patch can cause hours or even days 
of downtime. 

When your business depends on your data and applications 
being highly available to your customers and staff, having a 
separate physical location – in a different part of the United 
States or even another country – for disaster recovery is 
essential for mitigating the risks and costs of downtime. Find 
out from your provider how much geographic diversity they 
can offer your business, and the kinds of datacenters they 
have these locations.

10. What about security and compliance? Will your provider have ways to 
maintain or improve the security of your systems?

When you are considering a move to the cloud, you will need to take a close look at the 
current systems securing your data and applications. Inventory your fi rewall hardware 
and software, as well as any applications you use for intrusion detection and prevention, 
DDoS mitigation, and IP logging. Having this knowledge will help you fi nd a cloud provider 
that offers the same or better protections than the ones you have in place today. Find out 
what their security toolset is, and how easy it is to use. You will want to ensure their staff 
has the security expertise needed to keep your cloud safe.

For many industries, compliance is another consideration. Learn about what compliance 
requirements you have for data storage, and what compliance your provider can offer you 
from their physical environment. Many modern datacenters are certifi ed to meet a range 
of compliance standards, so be sure ask about if your provider offers the ones that are 
critical to your business.

Having a separate 
physical location – in 
a different part of the 
United States or even 
another country – for 
disaster recovery 
can be essential 
for mitigating the 
risks and costs of 
downtime.
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Future-Proof Your Cloud Strategy with NetActuate
To get you started on your research into potential cloud providers, we’ve answered all the 
above questions for you. We invite you to get to know us a little better by reading through our 
responses. If you think we would be a good fi t for your business, schedule a call today with 
one of our experts at netactuate.com or at 1-800-419-COLO.

1. Is the provider customer-focused? How will they support your business? 

As a privately-owned business, NetActuate is able to focus 100% on the needs of its 
customers. Our goal is to become your trusted technology partner and drive your 
business forward. Your success is our success – and making sure your IT is ready to 
meet the demands of tomorrow’s marketplace is what motivates us every day.

Our staff is available 24x7 via ticket, phone, email or chat for fast, effective support 
whenever you need it. We can create customized service-level agreements (SLAs) that 
include access to engineers and technicals experts with a range of skillsets ready to 
meet any and all of your business IT needs.

2. What software and hardware is powering the provider’s cloud services? 
Is their compute, storage and network equipment robust, reliable and 
fl exible?

Software
Being led by engineers makes NetActuate unique in the 
cloud provider marketplace. To make sure the solutions 
we offer meet our exacting standards for fl exibility and 
reliability, we develop and manage our own public cloud 
software platform and technology stack. Currently at its 6th 
generation, the NetActuate cloud platform has supported 
over 100,000 deployments and 50 trillion transactions since 
2008. If you have a specifi c integration or other need, we 
will not ask you to change your process or outsource an 
expensive solution. Instead, our experts will collaborate with 
you in a cost-effective way to develop solutions for a wide 
range of challenges. 

The NetActuate platform powers our public cloud, and 
is also available for use in private and on-premise hybrid 
deployments. Our team of experts can create fully custom solutions with all major 
cloud platforms, including both open source and enterprise options such as Cloudstack, 
OpenStack, VMware, HyperV, and OnApp.

To make sure 
the solutions we 
offer meet our 
exacting standards 
for fl exibility and 
reliability, we develop 
and manage our own 
public cloud software 
platform and 
technology stack.



Choosing the Right Cloud for Your Business Today – and Tomorrow     8

Hardware
We have custom-engineered our public cloud hypervisors for resiliency and performance. 
Our skilled technicians can also build servers to meet your specifi c requirements, 
allowing for unlimited fl exibility.

NetActuate relies on enterprise-grade hardware from leading providers 
for our core infrastructure and storage. We also build our robust 
compute nodes with open source options, allowing for cost-saving 
options that many other providers don’t offer.

Network
For connectivity, we use all carrier-grade Juniper network equipment. 
Our network is the 7th largest in the world by number of peers, giving 
our clients unparalleled access to fast, reliable global connectivity 
services. We offer options for 100% uptime with our anycast service 
that enables your users to access the same IP address from multiple 
worldwide locations in milliseconds.

3. What cloud options do they offer? What managed services do they 
provide?

Multi-Tenant Cloud
Many clients leverage our scalable and fully-redundant multi-tenant cloud for production 
and backup, as well as e-commerce and digital applications. Our multi-tenant cloud is 
a fast, reliable and cost-effective way to rapidly deploy environments for testing and 
development.

Private Cloud and Dedicated Bare Metal Servers
If you have a demanding, mission-critical application, or strict compliance requirements, 
a private cloud or dedicated server may be the best solution for you. NetActuate offers an 
expertly-managed private cloud and fully customizable dedicated bare metal servers. 

Hybrid Cloud
We know that different workloads perform better in different environments. Our team 
of experts can connect our virtual infrastructure to any of your existing environments, 
including Amazon, Google and Microsoft. If you have your own hardware that is 
colocated elsewhere, we can seamlessly integrate it into your hybrid cloud solution.

Managed Services
If you want to focus more of your time on strategic business objectives, we provide 
white glove management and support of your servers, applications, operating systems, 
security and more. Our experts can integrate seamlessly your IT capabilities to extend 
your capabilities with a range of services – including monitoring, troubleshooting, remote 
hands, engineering, DevOps and coding.

Our network is 
the 7th largest 
in the world by 
number of peers, 
giving our clients 
unparalleled access 
to fast, reliable global 
connectivity services. 
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4. Where are their datacenters located and what are the options for 
equipment colocation? What kind of access and transparency is offered?

We operate 29 world-class datacenters around the world, and are continually upgrading 
our service offerings at every location. With NetActuate as your cloud partner, you 
can deploy our full suite of cloud services in any of our sites. You can partner with us 
for services at one location, and then quickly and easily grow to include more as your 
business needs evolve.

At NetActuate, we will treat your infrastructure as if it were our own. We own and manage 
all of our infrastructure, so we can provide you with all the access you need. Our reporting 
tools can also be customized to provide the right level of transparency for your IT staff.

If you have stringent requirements for security and access, we can purpose-build suite 
and other large deployments in many of our locations to meet any and all of your needs.

5. Can the provider support third-party networking capabilities?

As a trusted technology partner, our goal is for our clients to have complete freedom and 
access with their data. You can bring and route your own IP space in our clouds. We can 
provide robust, reliable connections to any of your current providers, your own datacenter, 
and your offi  ces. If you have specifi c needs, you can use custom devices, network 
equipment and protocols. 

As one of the largest network providers in the world, we develop and utilize software-
defi ned networking that can integrate easily with a range  of hardware and software 
confi gurations. 

Our integrated virtual network interface offers advanced BGP support, anycast, fl owspec, 
fi rewall, NAT, DHCP, static routing, load balancing and site-to-site VPN. You can also 
extend your private network technologies such as MPLS and P2P to our datacenters, 
using internet exchanges (IX) or peering platforms and fabrics (Console, Megaport, 
PacketFabric, and others.) 

For easy, consolidated self-service, all networking-related management tasks can be 
performed through our customer console.

6. What automation tools does the provider have available? Can they be 
easily integrated into your workfl ows? 

Public API
We offer our clients a public API and public SDK(s) for every major programming 
language. NetActuate’s API is also included in the Apache Libcloud project, making you 
one line of code away from most automation tools. For more information, visit 
github.com/netactuate. 
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Automation Tools
NetActuate has developed integrations and plugins for all major DevOps automation 
tools, including Ansible, Puppet, Salt, and Terraform. 

Reporting 
You view all the data you need about your cloud servers via our customer portal and 
API(s). Our team of developers is ready to assist you with any custom reporting needs.

7. Does your provider have experienced staff available to assist with the 
migration? What ongoing support is offered?

We support a range of cloud migration methods for maximum 
fl exibility. Our disaster recovery and infrastructure experts have years 
of experience migrating every kind of workload and can work with you 
to ensure a smooth migration. We can do as little or as much as you 
need, including a complete “turnkey” migration, so you can focus on 
what matters most to your business. 

For your migration, a NetActuate cloud migration project manager 
will become your primary point of contact. This project manager will 
consult closely with you before and during migration, coordinating 
all the resources needed to ensure a successful launch of your cloud 
strategy. NetActuate can provide the following additional staff experts as needed.

Technical Architect - Provides a detailed review your overall technology stack and 
architecture, mapping of all of your current technologies to the cloud.

Network Engineer - Reviews your network requirements and details, discovers how your 
offi  ce and customers need to be connected, and sets up load balancing.

Database Engineer - Reviews and documents your database for replication, backups, 
and monitoring.

Site Reliability Engineer - Ensures your cloud solution has high availability, and the right 
monitoring, backup schedule, and disaster recovery for your needs.

Security Engineer - Conducts a review of your current security policies, compliance and 
business objectives, and then assesses the security of the proposed environment to 
ensure your security needs are met (or exceeded.) 

Cost Analyst - Reviews your current telecom, infrastructure, and IT costs and contracts 
and compares them to the ongoing future costs of your cloud strategy. Our cost analyst 
will optimize your IT expenditures, ensuring your business goals are met on time and 
within budget. 

We can do as little or 
as much as you need, 
including a complete 
“turnkey” migration, 
so you can focus on 
what matters most to 
your business. 



Choosing the Right Cloud for Your Business Today – and Tomorrow     11

During the migration process, a NetActuate support manager will create and document 
the routine procedures and operations (SOP/MOP) that will be needed for the ongoing 
maintenance of your cloud solution. The support manager will ensure our staff knows 
how to best manage your environment, and will coordinate as needed with your IT staff 
to make sure everything continues to run smoothly. 

After migration, a NetActuate account manager will check in with you regularly to ensure 
we are aligning our services with your business goals and ensuring your success. We 
will also provide 24x7 ongoing support via ticket, phone, email and ChatOps. Additional 
support levels are available as part of our suite of managed services.

8. What backup and recovery options are offered?

We offer many options to backup and restore your data and applications yourself, or with 
help from our staff. We will work with you to create the optimal strategy for your business 
and application set, and can customize backup frequency options based on your needs. 
For mission-critical data and applications, we offer real time and near time database 
backups. Our experts are also available to fully manage your backup and recovery needs 
so you can spend more time on creating new business opportunities. 

If you have specifi c needs as part of a backup and disaster recovery strategy, we can also 
provide tape-based backups, and work with any of your existing backup providers, such 
as Iron Mountain. 

9. Does the provider offer multiple physical locations available for disaster 
recovery?

NetActuate operates 29 datacenters across the United 
States and the world, giving you a wide range of backup and 
replication destination options. You can move your systems 
and workloads seamlessly between locations, whether you 
need colocated backups or cloud disaster recovery. Our 
datacenters are strategically located in the safest areas in 
the world, providing you with secure options both nearby and 
thousands of miles away.

With NetActuate, you can backup and recover quickly and 
easily – no matter what your infrastructure platform is. Our 
fl exible DR solutions include failover to and from physical 
hardware, virtual servers, and all major cloud platforms. NetActuate’s dedicated capacity 
ensures your disaster recovery is our top priority. Leverage our recovery expertise and 
focused resources to customize a plan that meets all of your business and compliance 
needs.

Our datacenters are 
strategically located 
in the safest areas in 
the world, providing 
you with secure 
options both nearby 
and thousands of 
miles away.
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10. What about security and compliance? Will your provider have ways to 
maintain or improve the security of your systems?

Our datacenter locations are certifi ed to meet the security and regulatory compliance 
standards for a wide range of industries, including healthcare, fi nancial services, life 
sciences, retail or government. Many locations are compliant for ISO 27001, PCI-DSS,  
HIPAA/HITECH, FISMA, SSAE 16 SOC 1 & SOC 2, HITRUST CSF. 

Our 24x7 network operations team partners with ThreatStack and AlienVault for 
continuous security monitoring and a toolstack to immediately remediate issues

Conclusion

Choosing the best provider for your cloud migration can be a real challenge. It is possibly the 
most important – and diffi  cult – choice you will have to make in your cloud transformation. 

The right provider will become a true partner in your cloud journey, bringing maximum value 
to your business. They will be fl exible enough to meet your needs today, and provide access to 
the infrastructure required to scale quickly as your business grows. 

Making sure you choose the best provider the fi rst time will 
avoid the future pain, risk and costs of future migrations. As 
you evaluate providers, make sure they will take the time to 
fully understand your business needs, and right-size their 
services so it makes sense for your budget. Providing as 
much technical information as possible will prepare them 
to meet all your requirements and give you a fully accurate 
estimate with no hidden costs or surprises.

Finally, you want to fi nd a long-haul cloud partner who is isn’t 
likely to change their focus, and possibly forcing you to go 
through the entire migration process again. Make sure their 
mission as a company aligns with your goals as a business. 

We hope you can use this guide to choose the right cloud 
partner that will drive your business forward today – and 
tomorrow. 

If you would like to learn more about the services we provide, we’d love a chance to talk with 
you. Schedule a call today with one of our experts at netactuate.com or at 1-800-419-COLO.


